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Limitless luxury. Redefining the 
concept of an All-Inclusive resort, 
Rixos The Palm Dubai Hotel & Suites’ 
game-changing approach serves 
up luxury on tap.

- Destinations of the World News

Its expansive Rixy Kids Club makes 
it a top kid-friendly resort.

- Khaleej Times

In a city of firsts, it adds its own 
milestone as the pioneer of All-
Inclusive hospitality in the region.

- World Traveller Middle East

The perfect serene family escape 
many miles away from the city’s 
hustle and bustle.

- The Lux Traveller

While parents indulge in an Anjana 
Spa treatment, younger guests are 
occupied with a full schedule of 
activities at Rixy Kids Club.

- The Telegraph

A W A R D S

Best Luxury Hotel Kids Club Worldwide
Luxury Hotel Awards 2021

Best Luxury Family Resort Worldwide
Luxury Hotel Awards 2021

Middle East’s Leading All-Inclusive Resort
World Travel Awards 2021

Best Luxury All-Inclusive Family Resort Worldwide
Hotel of the Year Awards 2019

T E S T I M O N I A L S

Middle East’s Leading Lifestyle Resort
World Travel Awards 2021

Middle East’s Leading Lifestyle Resort
World Travel Awards 2019

This plush resort seamlessly merges 
an eastern and western aesthetic.

- Condé Nast Traveller India
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Since the opening in 2012, Rixos The Palm Dubai Hotel & Suites has continued to provide unique 
experiences to our guests by focusing on creating innovative products and services. We would like 

to thank you for your valuable votes in helping us achieve all the awards listed below:
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L O C A T I O N  &  P R O P E R T Y

DATE OF OPENING

CATEGORY

MAILING ADDRESS

PHONE

E-MAIL

WEBSITE

BEACH LOCATION & LENGTH

SWIMMING POOLS

NUMBER OF BUILDINGS

ELEVATORS

DUBAI INTERNATIONAL AIRPORT

MUSEUM OF THE FUTURE

GOLF CLUB

JUMEIRAH MOSQUE

DUBAI PARKS & RESORTS 

AQUAVENTURE WATERPARK

IMG WORLD 

DUBAI FRAME

DUBAI SAFARI PARK

AL BADIA HERITAGE CENTER

P R O P E R T Y  I N F O R M A T I O N P O I N T S  O F  I N T E R E S T
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45.8 km 

32.5 km 

2.8 km (Troon International)

34.9 km

43.5 km

5.9 km

43.1 km

37.5 km

55.6 km

42.7 km

DATE OF OPENING 2012

CONCEPT Ultra All Inclusive

CATEGORY 5 Star

TOTAL AREA 40468 M2

MAILING ADDRESS The Palm Jumeirah, East Crescent

PHONE +971 4 457 5555

E-MAIL reservation.dubai@rixos.com

WEBSITE www.rixos.com

BEACH LOCATION & LENGTH 1-kilometer stretch

SWIMMING POOLS 3 Adult & 1 Children’s Pool

NUMBER OF BUILDINGS 3

ELEVATORS 13



W E L C O M I N G  &  F A R E W E L L

WELCOMING FAREWELL
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Arabic coffee service upon arrival Luggage down service

Honeymoon, anniversary, birthday, benefits
*Alternative setups with extra charge Concierge service for any departure related inquiries

Beverage service during check-in procedures ( VIP only ) PCR test results printing

Priority on table reservations in main restaurant for disabled guests Arabic coffee



R O O M  &  S U I T E  O V E R V I E W

ROOM TYPES SIZE UNITS DESCRIPTION
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DELUXE ROOM GARDEN VIEW 53m2 39 Each generously proportioned Deluxe Garden View Room provides beautiful accommodation in Dubai with a King Bed or
Twin Beds, offering an oasis of serenity from the world, courtesy of floor-to-ceiling windows.

DELUXE ROOM SEA VIEW 53m2 45 Each generously proportioned Deluxe sea View Room provides beautiful accommodation in Dubai with a king bed or twin
beds, offering an oasis of serenity from the world, courtesy of floor-to-ceiling windows.

PREMIUM ROOM GARDEN VIEW 65m2 31 These extra-spacious 65 m² Premium Rooms offer a garden view with King bed or twin beds and a living area. Marble
bathroom with a deep-soak bathtub and standalone rainfall shower. Lounge area with executive writing desk.

PREMIUM ROOM SEA VIEW 65m2 70 These extra-spacious 65 m² Premium Rooms offer a sea view with King bed or twin beds and a living area. Marble bathroom
with a deep-soak bathtub and standalone rainfall shower. Lounge area with executive writing desk.

WELLNESS ROOM 52m2 4
Adjacent to the spa, wellness rooms offer a breath-taking view of the Palm Lagoon through floor-to-ceiling windows,
complemented by a terrace with direct access to the semi-Olympic lap pool and the beach as well as a private garden and
plunge pool.

JUNIOR SUITE ROOM 70m2 20 Enjoy absolute comfort and luxury with our Junior Suite complete with a lavishly decorated living room separate from the
bedroom. Enjoy sweeping views of Palm Jumeirah or the beautiful gardens surrounding the resort.

SENIOR SUITE ROOM SEA VIEW 90m2 19 Enjoy superior comfort and luxury with our Senior Suite which features panoramic views of Palm Jumeirah from its floor-to-
ceiling windows. The spacious living room features a business desk perfect for those looking for an office away from work.

TWO BEDROOM SENIOR SUITE ROOM 150m2 3 With the backdrop of a panoramic view of Dubai's glittering skyline from all principal rooms, the Two Bedroom Suites ensure a
deluxe holiday experience in a luxurious resort on Palm Jumeirah.

KING SUITE 380m2 2
Experience the sumptuous King Suite, featuring all the space, comfort, and luxury you could ever imagine. Enjoy a stunning
vista of Palm Jumeirah and the Arabian Gulf from one of the hotel's highest vantage points in a modern and stylishly
decorated suite.

EXECUTIVE GRAND KING SUITE 580m2 1 The Suite features 3 spacious bedrooms, direct elevator access, floor-to-ceiling windows with a 360° panorama of Palm
Jumeirah and the city skyline, plus an expansive terrace with a lounge area.



R O O M  &  S U I T E  O V E R V I E W

ROOM TYPES SIZE UNITS DESCRIPTION
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TWO BEDROOM FAMILY SUITE ROOM 215m2 43 The spacious suite has ample natural light with floor-to-ceiling windows. The living area has a lounger, armchairs and a dining
table. The bathrooms feature a tub, a glassed-in shower and a vanity. Enjoy the Dubai skyline from the balcony.

THREE BEDROOM FAMILY SUITE ROOM 250m2 30
Spacious and exceedingly comfortable, the suite welcomes you after a day of activities. The living area includes a sitting
room with a sofa and armchairs. The bathrooms have a tub and a glassed-in shower. The balcony comes with two seating
areas.

FOUR BEDROOM GARDEN POOL SUITE ROOM 370m2 4
The 4-Bedroom Pool Suite provides exclusivity for a relaxing holiday. Large living & dining areas can accommodate 8 guests.
The stunning bathrooms house a deep-soak tub and walk-in shower. Other features include a terrace, private pool & BBQ
area.

FOUR BEDROOM PENTHOUSE SUITE ROOM 370m2 2
The 4-Bedroom Penthouse Suite makes you feel right at home. Large living & dining areas can accommodate 8 guests. The
stunning bathrooms house a deep-soak tub and walk-in shower. Other features include seating areas in bedrooms, balcony
& a Jacuzzi.

FIVE BEDROOM GARDEN POOL SUITE 400m2 3
The 5-Bedroom Pool Suite offers the most luxurious of experiences. Five bedrooms each with a marble bathroom and seating
area. Living space with ample seating. A dining space, which can seat up to ten guests. Terrace with playground, private
pool & BBQ area.



R O O M  &  S U I T E  S E R V I C E S

ROOM TYPES TEA, COFFEE 
AMENITIES TURNDOWN SERVICE AIRPORT TRANSFER BATHROOM AMENITIES BALCONY VIP PAVILIONS MINIBAR
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DELUXE ROOM GARDEN VIEW YES NO NO YES STA NO YES

DELUXE ROOM SEA VIEW YES NO NO YES STA NO YES

PREMIUM ROOM GARDEN VIEW YES NO NO YES STA NO YES

PREMIUM ROOM SEA VIEW YES NO NO YES YES NO YES

WELLNESS ROOM YES NO NO YES YES NO YES

JUNIOR SUITE ROOM YES NO NO YES STA NO YES

SENIOR SUITE ROOM SEA VIEW YES Upon Request NO YES STA NO YES

TWO BEDROOM SENIOR SUITE ROOM YES Upon Request NO YES YES YES YES

KING SUITE YES Upon Request NO YES YES YES YES

EXECUTIVE GRAND KING SUITE YES Upon Request NO YES YES YES YES



R O O M  &  S U I T E  S E R V I C E S

ROOM TYPES TEA, COFFEE 
AMENITIES TURNDOWN SERVICE AIRPORT TRANSFER BATHROOM AMENITIES BALCONY VIP PAVILIONS MINIBAR
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TWO BEDROOM FAMILY SUITE ROOM YES Upon Request NO YES YES YES YES

THREE BEDROOM FAMILY SUITE ROOM YES Upon Request NO YES YES YES YES

FOUR BEDROOM GARDEN POOL SUITE ROOM YES Upon Request NO YES YES YES YES

FOUR BEDROOM PENTHOUSE SUITE ROOM YES Upon Request NO YES YES YES YES

FIVE BEDROOM GARDEN POOL SUITE YES Upon Request NO YES YES YES YES



R O O M  &  S U I T E  G A L L E R Y
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JUNIOR SUITE (1 BEDROOM)

Size: 70 m2

DELUXE ROOM

Size: 53 m2

DELUXE ROOM SEA VIEW

Size: 53 m2

WELLNESS ROOM

Size: 52 m2

PREMIUM ROOM

Size: 65 m2

PREMIUM ROOM SEA VIEW

Size: 65 m2



R O O M  &  S U I T E  G A L L E R Y
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SENIOR SUITE (1 BEDROOM)

Size: 90 m2

2 BEDROOM SENIOR SUITE

Size: 150 m2

KING SUITE (2 BEDROOMS)

Size: 380 m2

GRAND KING SUITE (3 BEDROOMS)

Size: 580 m2



R O O M  &  S U I T E  G A L L E R Y
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4 BEDROOM PENTHOUSE SUITE

Size: 370 m2

4 BEDROOM POOL SUITE

Size: 370 m2

5 BEDROOM POOL SUITE

Size: 400 m2

2 BEDROOM FAMILY SUITE

Size: 215 m2

3 BEDROOM FAMILY SUITE

Size: 250 m2



F O O D  &  B E V E R A G E
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TURQUOISE (ALL DAY DINING RESTAURANT) TORO LOCO (STEAKHOUSE A LA CARTE) FRESH FRUIT KIOSK 

A LA TURCA (ALL DAY DINING RESTAURANT) PATISSERIE ISTANBUL I-CHILL BEACH LOUNGE

L’OLIVO RISTORANTE (ITALIAN A LA CARTE) NARGILE LOUNGE THE BREEZE POOL BAR

AQUA & MORE (SEAFOOD A LA CARTE) ICE CREAM KIOSK HIGHLIGHTS POOL BAR



R E S T A U R A N T S

RESTAURANT SERVICE TYPE OF MEAL OPENING/CLOSING DESCRIPTION
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A LA TURCA RESTAURANT Open Buffet
Breakfast

Lunch
Dinner

07:00 – 11:00
12:30 – 16:00
18:30 – 22:30

The hotel’s signature buffet concept serving international cuisine and Turkish grills. 

TURQUIOSE RESTAURANT Open Buffet
Breakfast

Lunch
Dinner

07:00 – 11:00
12:30 – 16:00
18:30 – 22:30

A modern buffet concept showcasing grilled specialties and traditional favourites. 

L’OLIVO RISTORANTE A La Carte Dinner 18:30 – 22:00 An elegant venue perfect for enjoying innovative Italian and Mediterranean fare. 

TORO LOCO STEAKHOUSE A La Carte Dinner 18:30 – 22:00 A popular Spanish meat joint that appeases the inner carnivore with prime beef grilled to perfection. 

AQUA & MORE SEAFOOD RESTAURANT A La Carte Dinner 18:30 – 22:00 A bright seafood spot serving a delightful fusion of Mediterranean and Oriental flavours. 



B A R S  &  L O U N G E S

BARS & LOUNGES SERVICE OPENING/CLOSING DESCRIPTION
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PATISSERIE ISTANBUL Lobby Lounge 07:00 – 02:00 An inviting lobby lounge offering freshly baked viennoiseries, traditional Turkish sweets and a wide range of coffees 
and teas. 

NARGILE LOUNGE Shisha Lounge 12:00 – 02:00 A picture-perfect lounge serving exotic shisha, as well as a wide selection of specially-blended organic teas and 
signature beverages. 

HIGHLIGHTS POOL BAR Pool Bar 09:00 – 18:00 An exciting swim-up bar offering a variety of innovative libations crafted by talented mixologists. 

THE BREEZE POOL BAR Pool Bar 09:00 – 21:00 A private poolside bar serving creative refreshments, perfect for a superlative downtime experience. 

I-CHILL BEACH LOUNGE Lounge 09:00 – 01:00 A lively beachside spot offering luxury sundowners and creative bites to savor alongside the spectacular views of 
Palm Jumeirah. 



B E V E R A G E  M E N U
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BEER JOURNEY APÉRITIF & LIQUEURS VODKA GIN TEQUILA RUM BRANDY & COGNAC WHISKEY BOURBON

Bavarian (non-alcoholic beer) Aperol Absolut Blue Beefeater Camino Real Blanco Bacardi Superior Hennessy VS Canadian Club

Beck’s Campari Absolut Currant Bombay Sapphire Camino Real Gold Cabana White Courvoisier VS Jack Daniel’s

Budweiser Cinzano Bianco Absolut Mandarin Gordon’s Olmeca Blanco Captain Morgan Black Label Marquise De Puysegur Jim Beam

Chang Cinzano Rosso Absolut Peach Gordon’s Pink Olmeca Gold Captain Morgan Spiced Gold TORRES 10 Gran Reserva Jim Beam Black

Corona Martini Bianco Absolut Raspberry Tanqueray Tenampa Reposado Captain Morgan White Klipdrift Brandy

Heineken Martini Extra Dry Absolut Vanilla Tenampa White Havana Club 3 Años

Hoegaarden Martini Rosso Finlandia Malibu

Sol Absinthe Russian Standard

STELLA Amarula SKYY

Archers Smirnoff Red

Baileys

Benedictine

Cointreau

Drambuie

Galliano

Grand Marnier

Jagermeister

Kahlua

Sambuca Cellini

Tia Maria

AMARETTO LAZZARONI

PASSOA PASSION FRUIT

SOUTHERN COMFORT



B E V E R A G E  M E N U

WHISKEY TENNESSE WHISKEY SCOTCH BLENDED WHISKEY IRISH ALCOHOLIC COCKTAIL NON-ALCOHOLIC 
MOCKTAIL JUICES SOFT DRINKS COFFEE & TEA
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Jack Daniel’s Ballantine’s Finest Jameson Negroni Blush Arizona Sunset Apple Juice Coca-Cola Americano

Jack Daniel’s Gentleman 
Jack Black Label TULLAMORE DEW Whiskey Sour White Classic Lemonade Orange Juice Coca-cola Light Caffè Latte

Jack Daniel’s Single Barrel Chivas Regal 12 Year Old Old Fashioned Martini Royal Ipanema Pineapple Juice Coca-cola Zero Cappuccino

Jack Daniel’s Honey Dimple 15 Year Old Bloody Mary Bellini Virgin Piña colada Peach Juice Sprite Espresso

Johnnie Walker Red Label Long Island Iced Tea Rossini Strawberry Lemonade Sprite Light Ristretto

The Famous Grouse Mojito Turkish Delight Infused Gin Virgin Mojito Fanta Doppio

Vat 69 Cuba Libra Mastic Delight Infused Gin Virgin Mary Macchiato

Blenders Pride Dry Martini Lollipop Infused Gin Freddo

WHISKEY SCOTCH SINGLE MALT Manhattan Jasmine Green Iced Tea Lungo

Bowmore 12 Year Old Daiquiri Exotic Iced Tea Flat White

Laphroaig Quarter Cask Margarita Chamomile Iced Tea Dammann Tea Selections

Bushmills Malt 10 Year Old Palm Star Martini Classic Lemonade

Rixos Mule Apple Lemonade

Moscow Mule Strawberry Lemonade

London Mule Passifolora

Texas Mule Winter Hill

New York Mule Vodka Passion

Istanbul Mule Candy Girl Lollipop

Aperol Italiano

Skinos Tiki Bahama Mama

Passoa Tiki Passoa Mojito

Hugo Tiki Skinos Mojito

Tiki Mai Tai



VIP COUPLE TREATMENTS MASSAGE TREATMENTS TURKISH BATH MARGY’S MONTE CARLO 
SKIN CARE

ANJANA SPECIAL 
TREATMENTS BODY CARE TREATMENT ADDITIONAL TOUCHES ELLINE FACIAL CARE

S P A  &  W E L L N E S S

SPA OPENING/CLOSING DESCRIPTION

ANJANA SPA

S E R V I C E  &  F A C I L I T I E S
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Pampering for Two Balinese Massage Anjana Sultan Hammam Firming Collagen Facial Anjana 4-Hand Massage Coffee Body Exfoliation Foot Treatment Eline Facial with Extraction

Couple’s Journey Traditional Thai Massage Body Scrub & Bubble Wash 
Ritual Stem Cells Illuminating Facial Algae Body Mask Hand Care Eline Facial

Sultan Dream Thai Herbal Compress 
Massage Foam Massage Brightness Revealing Facial Chocolate Mask Hair Mask Advanced Eye Contour 

Care

Romantic Indulgence Swedish Massage Anti-Cellulite Body Wrap Eline Facial with Extraction

Aromatherapy Massage Eline Facial

Back Massage Advanced Eye Contour 
Care

Oriental Reflexology 
Massage

Aromatherapy Hot Stone 
Massage

Deep Tissue Massage

Head Massage

07:00 - 21:30 With a range of signature rituals dating back to the Ottoman Empire, the award-winning Turkish-inspired Anjana Spa offers the perfect place for 
you to connect with your inner self. Each treatment is designed to elevate the senses and restore balance. 



E N T E R T A I N M E N T
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We have a year-round calendar of incredible entertainment, specially curated for you. We want to elevate every experience for you by bringing you only the best entertainment and exclusive performances.

ACTIVITIES

Exclusive Sports Club Live Music

Rixy Kids Club Live Bands

Exclusive Fitness Center Main Swimming Pool 

Outdoor & Indoor Wellness Areas Lap Pool

Jungle Gym Suite Collection Swimming Pool

Tennis Court & Beach Volleyball Kids Club Swimming Pool



D A I L Y  S P O R T S  A C T I V I T I E S
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We go the extra mile providing guests with exclusive group lessons, gym sessions, daily sports, and wellness programs (Yoga, Pilates, TRX, Tabata, SUP, Spinning, Aqua Fit-Mat, Kangoo Jump, Aqua Spinning).

TIMING MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY SUNDAY

09:00 Antigravity Yoga Antigravity Yoga Antigravity Yoga Antigravity Yoga Antigravity Yoga Antigravity Yoga Antigravity Yoga

09:15 Biking Biking Biking Biking Biking Biking Biking

09:30 Stand-Up Paddling Stand-Up Paddling Stand-Up Paddling Stand-Up Paddling Stand-Up Paddling Stand-Up Paddling Stand-Up Paddling

10:00 Pilates Animal Flow Pilates TRX Pilates TRX Animal Flow

11:30 Aqua Fitmat Aqua Fitness Aqua Fitmat Aqua Pole Aqua Fitness Aqua Fitmat Aqua Pole

11:45 Crazy Abs Medicine Ball Crazy Abs Medicine Ball Crazy Abs Medicine Ball Crazy Abs

15:30 Aqua Jumping Aqua Cycling Aqua Boxing Aqua Cycling Aqua Jumping Aqua Boxing Aqua Cycling

16:00 Group Cycling Group Cycling Group Cycling Group Cycling Group Cycling Group Cycling Group Cycling

17:00 Sunset Yoga Sunset Yoga Sunset Yoga Sunset Yoga Sunset Yoga Sunset Yoga Sunset Yoga



R I X Y  K I D S  C L U B
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OPENING/CLOSING DESCRIPTION

RIXY KIDS CLUB

R I X Y  W E E K L Y  A C T I V I T I E S

TIMING MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY SUNDAY

10:00 – 23:00
At Rixy Kids Club, every child is treated like a VIP. Our Rixy Kids Club features a diverse range of daily kids activities, interactive 
games, and engaging shows. It is designed to engage children, nourish their creativity, and encourage them to socialize with 

each other, all within a safe educational environment.

10:00 Welcome To Rixy Kids Club

10:15 Morning Gym

11:00 Handcraft Postcards Handcraft Ice Cream Handcraft Gift Making Handcraft 3d Rocket 
Making

Handcraft Flowers for 
Mom

African Necklace 
Making Handcraft Turtle Making

12:00 Jenga Game Collect Colours Musical Game Point Collect Funny Bowling Cartoon Bingo Step Game

13:00 Movie and Coloring Time

14:30 Jumping Jumping TRX Jumping Jumping Jumping Jumping

15:30 Wood Painting Sunset Painting Clay Figure Making Canvas Art Painting Science Experiment Sheet Painting Drawing Lesson

16:30 Colourful Volleyball Sand Castle Making Water Balloon Games Kite Flying Treasure Hunt Noodle Game Balloon Race

17:30 Hide & Seek Street Games Basketball Game Rhythm Game

18:30 Face Painting Arm Painting Face Painting Arm Painting Face Painting Arm Painting Face Painting

19:30 Necklace Design Draw & Find Game Find the Picture Aboriginal Dot Painting Bandana Painting Circle Art Painting Quiz

20:30 Mini Disco

21:00 Cartoon Time Cartoon Time Cartoon Time Cartoon Time Cartoon Time Cartoon Time Cartoon Time

22:00 Closing
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E V E N T S
With a glorious sandy shoreline and a picturesque backdrop of the Dubai skyline, Rixos The Palm Dubai Hotel & Suites has it all for secluded sun-soaked events and festivities. From lavish weddings to intimate 
events, all occasions turn into something truly special with our professional event planners ensuring your day is as effortless for you as it is for your guests.

With a spacious shoreline and private landscaped gardens, Rixos The Palm Dubai Hotel & Suites is the perfect romantic hideaway for a
sunset wedding ceremony on the sandy shoreline or a moonlit gala on the manicured lawn. Revel in nature as you walk down the aisle
amidst a canopy of trees and take your first steps as Husband and Wife on the stunning white sandy beach.

Rixos The Palm Dubai is a versatile venue with many indoor and outdoor options for wedding ceremonies and celebrations of all sizes. We
cater to both intimate and grand celebrations, accommodating guests from 50 up to 600.



N O T E S
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The hotel only offers Ultra All Inclusive option 

The timetable of Sporting, day time and evening entertainment, and Rixy Kids Club activities may vary and are subject to change or cancellation due to weather conditions and commitment. 

According to the hotel’s concept, check-in time is at15:00, check-out time is at 12:00. After check-out, you are no longer entitled to use the resort’s facilities and if you wish to stay longer at the hotel’s 
premises additional charges apply. 

All rooms and suites are strictly non-smoking.

The dress code in all our a la carte restaurants is Smart Casual. Gentlemen are requested to wear full-length trousers, elegant jeans or tailored shorts, and closed shoes. Slippers or Sandals are not allowed in 
our a la carte restaurants.

The housekeeping team will provide the turndown service only upon request. 

Respecting local law and accessing inappropriate websites is strictly prohibited and restricted; Voice Calls through (WhatsApp, Viber, Skype, Messenger, FaceTime, IMO). 

The brands included in the beverage concept may be changed to equivalents due to possible changes in customs rules, regulations, and others independent of the hotel reasons. 

Hotel reserves the right to offer guests an alternative beverage brand if the guest request is not available.

Exclusive Sports Club classes have limited capacity and require advance booking. When attending Exclusive Sports Club classes, guests should bring their own towel and be in the activity area 5 minutes in 
advance.

The hotel reserves the right to change restaurant operational hours without prior notice

Age limit: 

Alcohol being served to guest 21 years old and above

Exclusive Sports Club minimum age requirement is 16 years old and above

Rixy Kids Club and Kids Exclusive Sports Club age limit is 4 to 12 years old

Anjana Spa minimum age requirement is 16 years old and above


